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“There are numerous reference books in Hungarian on the banking sector and the 
operation of the financial and banking markets, however so far only a few substantial 
books provided a comprehensive look on the complex banking operations and financial 
processes. This book has been created as a result of an unprecedented cooperation, 
since a substantial part of it was written by active bankers who in their everyday life are 
in fierce competition with each other. I am confident that this work will provide great 
help in training specialists thanks to its practice-oriented approach and will also be a 
great companion to readers interested in these topics.”

Sándor Csányi,
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EDINA BERLINGER is a professor at Corvinus University of Budapest and head of the 
Department of Finance. She received her PhD in Economics in 2004. Her research interest 
focuses mainly on asset pricing, risk management, and design and fi nancial management of 
lending systems. 
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ZSUZSANNA TAMÁSNÉ VŐNEKI graduated from Corvinus University of Budapest with a 
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Head of Operational Risk at the OTP Group. Since 2016 she has been enrolled in the 
doctoral programme of Corvinus University.
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ÁDÁM SZEPESI is an associate of Central Bank of Hungary who has been engaged in the 
investigation of Hungarian fi nancial institutions from the point of view of payments for 
more than four years. His investigations cover all aspects of payments in Hungary. He 
has gained experience previously in the practical operations of payment service providers 
among others as the team leader of payment innovations and bank cards at a commercial 
bank.
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ANDRÁS KECSKÉS is an associate professor and the head of the Department of Business and 
Commercial Law at the University of Pécs, Faculty of Law. He has been teaching since 
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systems. He is the author of over 100 scientifi c works published in Hungary and abroad as 
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ZOLTÁN ZÉMAN is a University Professor and the Director of the Institute of Business Studies 
at the Faculty of Economics and Social Sciences at Szent István University. He has been 
involved in education for 23 years. His fi eld of teaching includes controlling and fi nancial 
management. He is a member of the editorial board of several journals. He is the President 
of the Economics Committee of the Hungarian Rectors’ Conference and a member of the 
Financial Sub-Committee of the Hungarian Academy of Sciences.
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 GÁBOR KOVÁCS is an economist, a Habilitated Associate Professor of the Kautz Gyula Faculty 
of Economics at Széchenyi István University, Director of the Business Administration and 
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